
                       

2011 Volunteer Symposium Agenda 
Responders and Disaster Affected Individuals: Bridging Gaps of 

Understanding and Misunderstanding 

Thursday, June 16, 2011 – The Renaissance Hotel and Convention Center 
201 Tallapoosa Street, Montgomery, Alabama, 36104 

7:30 A.M. - 

8:15 A.M. 
Registration, Continental Breakfast, and Reception 

 

8:15 A.M. - 
8:30 A.M. 

Opening and Welcome: Charles Crawford, ADPH Volunteer Coordinator  
       Stephan Mambazo, ADPH Emergency Preparedness Social Worker 

 

8:30 A.M. -  

10:00 A.M. 

“Enterprise High School – An Unimaginable Tragedy” 
 

Mr. Rick Rainer, Principal 

Enterprise High School 

Enterprise, Alabama 

 
On March 1, 2007, an EF4 tornado struck the city of Enterprise. More than five hundred homes and businesses were 
damaged or destroyed but the most tragic of all was the destruction of Enterprise High School. Eight students lost their 

lives on that tragic day. Mr. Rainer brings insight, from a Principal’s perspective, in dealing with a crisis, both at the time 
of the event and during the recovery period. He also offers a practitioner’s view of the importance of being prepared to 
deal with a crisis. Rick Rainer is currently the Principal of Enterprise High School in Enterprise, Alabama.   

10:00 A.M. - 
10:15 A.M. 

Break 
 

10:15 A.M. - 

11:30 A.M. 

“Transportation Disaster Assistance and the NTSB” 
 

Ms. Deborah “Debi” Hall, LCSW, Coordinator of Victim Services 

National Transportation Safety Board 

Washington, DC 
 
Since joining the Board, she participated in the family assistance responses to the Minneapolis bridge collapse, general 
aviation accidents in Washington and Oregon as well as the collision of an Amtrak passenger train with a freight train in 
Chicago and the collision of a MetroLink and freight train in California. She also responded to the February 2009 aviation 

accident in Buffalo. Debi serves as the NTSB’s principal liaison with the headquarters of the American Red Cross to 
coordinate the provision of disaster mental health services to victims and families affected by transportation disasters.   

11:30 A.M. - 
12:00 P.M. 

Lunch 
 

12:00 pm -

1:00 pm 

“Mental Health Response and Deep Oil Horizon” 
 

Ms. Robin L. Riggins, LCSW, Executive Director 

Baldwin County Mental Health Center 
Fairhope, AL 
 
In addition to being the executive director of Baldwin County Mental Health Center, Ms. Riggins is a genuine social 

worker. When the Deepwater Horizon explosion and resulting oil spill threatened the environment and livelihood of those 
on Alabama’s Gulf Ms. Riggins began a near immediate proactive response to the potential and actual mental health 

needs of the most affected. Featured on various national television evening news programs, Ms. Riggins spent her 
mornings on the docks with the fishermen and women who saw their heritage, culture, and life’s work fade into a sea of 
dark crude.  

 

 



1:00 P.M. -
2:00 P.M. 

“Scared Silent: The Ultimate Story of Survival from Trauma” 
 

Ms. Mildred Muhammad, Executive Director 
After the Trauma, Inc 

Prince Georges County, MD 
 
Ms. Muhammad has a unique connection to Montgomery, AL. Nearly a decade ago, her former husband and abuser led a 
misguided young man on a murderous rampage throughout the Washington, DC area. The first victims killed were ABC 

employees here in Montgomery, one killed and the other injured. John Allen Muhammad and Lee Boyd Malvo, the DC 
Snipers, would go on to kill 10 others and critically injure 3 in their plan to ultimately murder Ms. Muhammad. Domestic 
violence led to one of the most devastating mass causality events in our nation’s history, gripping 3 states and DC.  

2:00 P.M. - 

2:15 P.M. 
Break 

 

2:15 P.M. -

3:45 P.M. 

“Two Survivors: Their Stories of Hope” 
 

Ms. Lydia Townsend 
Survivor: The Enterprise High Tornado Event 

 
Mr. Wayne Jones 

Survivor: Hurricane Katrina (New Orleans, AL) 
 

Panel Discussion and Q & A 

Debi Hall, Wayne Jones, Mildred Muhammad, 
Rick Rainer, Robin Riggins, and Lydia Townsend 

  

3:45 P.M. - 
4:00 P.M. 

Wrap up and Evaluations 
 

 

 

All participants attending the live program will receive a free copy of HBO Actress Phyllis Montana-Lablanc’s compelling 
account of her experience during and after Hurricane Katrina in New Orleans, Not Just the Levees Broke.  

 

 
 

 

The first 75 attendees will also receive a free copy of Mildred Muhammad’s Scared Silent: The Mildred Muhammad Story. 
 

 
 

This program will be videotaped and edited for educational broadcast via the internet. 


